
 

 

 

 

 

  

Payment for Chronic Care 
Management and Advanced 
Care Planning 

Anthem is committed to investing in primary care, to rewarding coordinated, patient-centered care, and to 
promoting proactive chronic care management.  

In recognition of the time-intensive nature of this work, Anthem will pay claims for Chronic Care Management and 
Advanced Care Planning services for individuals covered under commercial plans, effective for claims with service 
dates of Feb. 23, 2019 and forward.  Both of these services are already paid under Medicare plans. 

Chronic Care Management (CCM) services is care rendered by a physician or non‐physician health care provider 
and their clinical staff, once per calendar month, for patients with multiple (two or more) chronic conditions 
expected to last at least 12 months or until the death of the patient, and that place the patient at significant risk of 
death, acute exacerbation/decompensation, or functional decline.  

Only 1 practitioner can bill a CCM per service period (month).  

Three CCM codes are included in this payment policy change:  99490, 99487and 99489. 

Anthem requires patient consent prior to CCM services being provided.*  

*Please refer to the current CPRP_0053 Claims Requiring Additional Documentation policy for more information. 



 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: 
Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Georgia:  Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Kentucky: Anthem Health Plans of Kentucky, 
Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance 
Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and 
certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products 
underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New 
Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue 
Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue 
Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services 
Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers 
Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 

Advance Care Planning (ACP) is a face-to-face service between a physician or other qualified health care 
professional and a patient discussing advance directives with or without completing relevant legal forms. An advance 
directive is a document in which a patient appoints an agent and/or records the wishes of a patient pertaining to their 
medical treatment at a future time if they cannot decide for themselves at that time.  No specific diagnosis is required 
for the ACP codes to be billed. It would be appropriate to report a condition for which you are counseling the 
beneficiary.  

Two ACP codes are included in this payment policy change:  99497 and 99498. 

Anthem requires patient consent prior to ACP services being provided*  

*Please refer to the current CPRP_0053 Claims Requiring Additional Documentation policy for more information. 


